
OPERATING THE STAIRLIFT BY REMOTE CONTROL 
Point the remote control at the stairlift. Use the UP and DOWN buttons to move the stairlift towards you. 

Press and hold the right button. The stairlift will react within 4 seconds. Do not release the button until the stairlift 
stops by itself. 

TAKE A SEAT: ROTATING THE SEAT
Fold out the footboard and armrests. Do you want to swivel the chair to sit down safely? Push down the lever on the 

right side of the chair (below the belt). Turn the seat 90 degrees towards you. Sit down and fasten your seat belt. Turn the seat 
back to the normal position by using the lever.  
 
NOTE: Leaving the lift? Make sure to return the seat to the standard position.  
Otherwise, the lift cannot be operated by the remote control. 

OPERATING THE STAIRLIFT FROM THE CHAIR
The control button is at the end of the armrest where your hand rests. 

Push the button in the direction you want to go. The stairlift will beep and react 
within 4 seconds. Press and hold the control button on the armrest. The lift will 
automatically stop at the end point. Has the lift stopped because you released the 
button too early? Release the button for a 4 seconds and press it again. 
 
NOTE: Make sure the lift is at the far end of the rails before you leave.  
Otherwise the lift’s battery will not be able to recharge. 

OBSTACLES ON THE STAIRS?
No problem. The stair lift stops automatically by means of 

safety sensors. As soon as the obstacle is removed, you can operate 
the stairlift again.

BUCKLING THE SEAT BELT
After sitting down in the chair, immediately fasten the seat belt around 

your waist. Always check the belt before moving the lift. 

WATCH THE 
INSTRUCTION VIDEO 

STAIRLIFT OPERATING INSTRUCTIONS TYPE: NT/HD
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FREQUENTLY ASKED QUESTIONS
1. What if the chair is not in standard position?     The stairlift will not function.

2. 		  What if the stairlift keeps beeping?    The stairlift is not in maximum up or down position. 

3. 		  �What if multiple stairlifts beep at the same time?        The Stairlifts are not getting any power. Check the main 

fuses of the building.

4. 		�  What if the stairlift does not respond to the remote control?      Check if the remote control is aimed correctly, 

that the seat is in standard position, or replace the remote control batteries

5.		�  The string on the remote control is too short for the lift to go up/down. What to do?       When sitting on the 

chair, use the control button on the armrest by your hand.

Is your question not answered? Please contact +31(0) 182 74 40 50

Reco Lift Solutions B.V.	
Containerweg 2a
2742 RA Waddinxveen

info@recolift.com
+31(0) 182 74 40 50
www.recolift.com/en

(ERROR) MESSAGES
�There is a display on the side of the stairlift (near the rails, see figure 5). The display shows the current status of 
the lift by means of a code. Check the code by following the explanation below. 

6

7

The lift is charging. The higher the number, the fuller the battery.C 1 - 5

The lift is fully charged. C 6

A 2 - 5 The lift is moving up or down.

E 1 The lower safety sensor near the footrest is activated. Remove the obstacle and operate the 
lift again.

E 2 The upper safety sensor near the footrest is activated. Remove the obstacle and operate the 
lift again.

E 4 The safety sensor at the bottom of the lift is activated. Remove the obstacle and operate the 
lift again.

E 5 The safety sensor at the top of the lift is activated. Remove the obstacle and operate the lift 
again.

E 6 The seat is not in the correct position. Swivel the seat in standard position to operate 
the lift.

E 7 The battery is low. Move the lift to the nearest charging point at the end of the rail and 
charge for at least 1 hour.

Call Reco Lift Solutions: +31(0) 182 74 40 50H 1 - 6

Call Reco Lift Solutions: +31(0) 182 74 40 50F 1 - 9

C 9 Battery fault. Call Reco Lift Solutions: +31(0) 182 74 40 50

A 1 The lift is not fully up or down and is NOT charging as a result. 
You will hear a beep.

The lift is not receiving any power  
or is in sleep mode.


